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Case Study

CustomerVoiceAnalysis
"NAS Care" - Saudi Arabia
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The crisis

become the Ll cancellation, and trust exposure is requires executive
dominant refund issues * concentrated I I oversight:
reputational indicate broken around refunds, | operations,
pressure point, handoffs across customer technical, legal,
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driven by repeated payment, notifications, and PR, and community

DM and response reservation, and accessibility management must

delays. notification support. act as one
workflows. response cell.

Metrics are based on the uploaded report sample and summary notes.
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We transforms Arabic language into intuitional intelligence




