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Sample size: 146 posts
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Euphoric 48 posts (32.9%)

Let Down 31 posts (21.2%)

Top of the World 28 posts (19.2%)

Reality Check 21 posts (14.4%)

Outraged 11 posts (7.5%)

Glow Up 7 posts (4.8%)

Trainwreck 0 posts (0.0%)

Total: 146 posts

Complaint Drivers

Product Quality &
Taste

37
mentions

Loyalty / Contest
Issues

20
mentions

Product
Availability /
Equipment 7

mentions

Service / Safety
Escalations

2
mentions

Risk & Governance

4.8%
7 posts

95.2%
139 posts

Suspected Non-Compliance
7 posts (4.8%)

No Clear Violation
139 posts (95.2%)

Routed Departments

Marketing

48

PR

48

Technical

15

Manager

9

i
Department counts reflect
routed mentions, not unique
posts.

Executive Implications

Strong loyalty
exists, but
operational gaps
threaten it.

Contest and
loyalty issues
require technical
governance.

Availability and
equipment issues
need tighter store
execution.

Safety escalations
need fast QA
review and public
follow-up.

i Classification is based on tweet text only.

We transforms Arabic language into intuitional intelligence


